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Abstract 
t to communicate. Although it is a rapid way to exchange information and to get to 
know people, online communication presents certain dangers such as online threats, providing personal information to strangers. 
erceptions of the virtual communication. We address issues like: time spent on online 
communication, online communication functions, advantages and disadvantages of online communication, virtual information 
transmitted. Data was collected from 23 adolescen
to the possibility offered by the Internet for long distance communication with both friends and strangers, the opportunity to be 
informed and to socialize, speed with which information is exchanged; perceived disadvantages of online communication among 
study subjects include: the possibility to build a false image, to misunderstand and misinterpret messages transmitted, to be 
addicted to the virtual world and neglect face to face relationships, wasting time at the expense of other more productive activities. 
Study subjects are aware of the negative aspect of online communication, most saying that the nature of information sent depends 
on the degree of familiarity with the people you communicate. The qualitative data help us understand the importance that 
adolescents give to the online world. 
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1. Theoretical background 
An important feature of adolescence is the need to socialize with a group of the same age. Therefore it is 
understandable, why one form of communication such as online communication has become a central concern in 
teenagers' lives.  
 
Compared with adults, the number of teenagers who use electronic communication technologies is much higher 
(Valkenburg & Peter, 2011).  
 
Valkenburg and Peter (2009) present both the positive and negative aspects of online communication. Among the 
positive aspects they include the opportunity to explore their own identity, to get support and information on 
problems faced in their development and to develop close relationships. Among the negative aspects are mentioned: 
the risk of establishing superficial relationships with strangers and the possibility of becoming victims of online 
solicitation and cyber bullying (cited by Valkenburg & Peter 2011). A positive aspect of online communication with 
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strangers pointed by Subrahmanyam and Greenfield (2008) is that in the virtual environment the social anxiety is 
reduced. 
 
Online communication "offers a wide range of communicative, informational, and entertainment services" 
(Pornsakulvanich, Haridakis, & Rubin, 2008, p. 2292). It is also "a valuable tool for many people for forming, 
maintaining, and developing relationships" (McKenna & Bargh, 1999, Parks & Floyd, 1996, Parks & Roberts, 1998; 
Utz, 2000, Walther, 1992, 1994, 1996, cited by Pornsakulvanich et al., 2008, p. 2293). Through internet students 
have the opportunity to collaborate and exchange ideas, experiences and resources (Hiltz, 1998; McConnell, 2000, 
Stacey, 1999, cited by Finegold & Cooke, 2006). 
Beldad, de Jong and Steehouder (2010) highlight the advantage of the internet to allow interaction without the 
constraints of time and space. 
Authors stress the tendency of adolescents to prefer the virtual environment to discuss personal, intimate issues 
with close people and intimate friends. An explanation of this phenomenon is the fact that this environment provides 
individual control over the submitted information, and therefore a sense of security (Valkenburg & Peter, 2011). 
Controllability of the information provided about oneself is assured by three characteristics of online communication: 
anonymity (expressed either by the possibility of not identifying the source of the outgoing message or by allowing 
them to reduce or eliminate visual and auditory cues in online discussions), asincronysation (gives the individual the 
opportunity to reflect on the messages being sent) and accessibility (easy access to a variety of information on 
subjects of interest to adolescents, and the opportunity to choose partners of discussions) (Valkenburg & Peter, 
2011). 
 
Research indicates a positive relationship between online communication and self-esteem of adolescents, as long 
as using this technology does not become compulsive (Kim, Davis, 2009, Van der Aa, Overbeek, Engels, et al., 
2009, cited by Valkenburg & Peter, 2011) 
2. Research methodology 
This research aims to identify adolesc Thus, we have formulated 
the following questions of the research:  
 identifying perceptions of online communication functions; 
 examine perceptions of the advantages and disadvantages of online communication; 
 identify the type of information submitted online; 
2.1. The participants 
The sample included 23 high school students (17 female subjects and 6 male subjects), aged between 15 and 18. 
Although the sample is small and we can not make generalizations of the data obtained, we considered that 
experiences may provide information relevant to the topic; their responses provide value to this research and 
represent a starting point for future studies. 
2.2. Measure 
The research method used was a questionnaire based survey with open questions. The questionnaire included 
questions that focused on: time spent on online communication, online communication functions, advantages and 
disadvantages of online communication, virtual information transmitted. 
2.3.  Data analysis 
After filling in the questionnaires,  responses were qualitatively analyzed by the two authors. Recurrent 
ideas in the responses of participants were noted and have established codes to illustrate the expressed idea (Gibbs & 
Taylor, 2005). 
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3. Data interpretation 
Most subjects of the study, state, that they allocate, on average, one hour per day for online communication.  
 
Regarding online communication functions, dominant were the responses that emphasized the socialization 
function (the possibility to establish and maintain long distance relationships, talking to friends, "to share feelings, 
"to meet new people"); study subjects also revealed the informative function of online communication, two subjects 
have emphasized the entertainment aspect. 
The next two questions were designed to identify  of the advantages and disadvantages of 
online communication. 
In terms of perceived benefits, subjects noted the ease with which people communicate and interact with people 
worldwide, the rapid transmission of messages, information accessibility, low costs; an interesting aspect raised by 
some of the questioned adolescents refers to the fact that through online communication they have the opportunity to 
speak openly and honestly, to say things that usually do not say in face to face interactions, because in this type of 
interaction "we are not judged." This latter point reflects the positive effects of the anonymity provided by online 
communication. 
 
Among the disadvantages of online communication, subjects predominantly indicate the possibility of creating an 
addiction to the virtual world ("excess leads to the creation of a virtual world") and lack of eye contact and of a direct 
relationship. Five subjects raised the possibility of creating a false image, and wasting time at the expense of other 
more productive activities. A negative aspect of online communication in the perception of teenagers is also the fact 
that online messages can be misunderstood. Two subjects also recall the possible risks when communicating with 
strangers. One of the subjects highlighted another negative aspect, namely the superficiality of online communication 
("lack of deep emotional ties", "is a superficial communication"). 
 
Regarding the type of online information transmitted  answers show that they are aware of the 
potential dangers of online communication. The nature of information sent depends on the degree of familiarity with 
the people you communicate: open, personal discussions with friends, while the communication with strangers is 
impersonal. The information submitted includes daily activities and tasks of the subjects (courses, projects and work 
related issues), entertainment and scientific information. 
 
Although today's teenagers often resort to online communication, asked to imagine an exclusive virtual world, 
subjects of this study are in unanimous agreement with the negative aspect of this possibility. A virtual world would 
be in the words of subjects: a total chaos, a robotic world, cold, sad, a world devoid of color and sound, devoid of 
feelings, in other words, an unreal world. 
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